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Consumer attitudes and preferences for seafood — what’s the trend?
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The aim of the project CONSUMERSURVEY is to investigate eating habits, attitudes and preferences towards
fish and seafood as well as trace trends over time across Europe.

Consumers choose seafood products based on how they believe the product may contribute to the achievement
of desired consequences and values, e.g. a nice and enjoyable family meal or a feeling of being a good cook.
Information such as a label and its information about safety, traceability or sustainability may, for example,
generate expectations about high eating quality — giving the consumer a feeling of luxury — or expectations about
improved health, and of pleasure in life.

So far, our consumer studies have indicated that consumers hold various beliefs and perceptions about seafood
and farmed and wild fish. These are not necessarily based on objective de-facto knowledge. While fish and
seafood in general are perceived as healthy, nutritious and safe food products, there seems to be more confusion
when the subject of wild and farmed fish is raised and findings indicate that consumer awareness and knowledge
about the farmed or wild origin of the fish they buy is rather vague. As production methods gain importance to
many consumers, issues of ethical production, animal treatment and welfare, organic and environment-friendly
production systems as well as sustainability seem to gain more influence on seafood product choices. When
consumers try to judge whether a seafood product is healthy or a production method is natural or sustainable,
they base their evaluation on available quality cues they understand — colour, safety guaranties, information
about origin, expert advice.

Furthermore, beyond the factors mentioned above which influence the evaluation of seafood quality, the aspect
of being able to actually prepare a meal with fish is an important concern for many consumers. Many consumers
experience problems and have a desire for more convenient seafood products. Still, consumers differ, some are
not very interested in seafood, others are interested, but in very different ways. Such differences lead to different
patterns of preference formation and food choice, and grouping of consumers into segments is an improvement
over undifferentiated approaches to ‘the consumer.” Our recent segmentation study has revealed four segments
with quite different convenience orientations: (1) The Convenience segment, (2) The Critical segment, (3) The
Independence segment and (4) The Traditional segment.

Finally, new results have revealed changes in some priorities over time, while others have remained the same
and have also shed new light over the aspect of seafood supplements like the perception and use of Omega 3
fatty acid supplements, and into how consumers perceive seafood in contrast with other types of meat, e.g. meat,
pork and poultry.
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